
IA No Open date Incident type Summary Allegation(s)/Force Type(s) Outcome Discipline Investigative Summary Disposition Closed
IA2017-0716 10/03/2017 External Complaint The complainant alleged a Deputy's conduct was inappropriate while off duty. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the 

allegation.
Not-Sustained 08/01/2025

IA2021-0060 02/08/2021 Internal Complaint The complainant alleged that a Detention Captain unfairly canceled his transfer request. The 
complainant also alleged that he reported an issue with a CHS employee to a Sergeant who 
failed to address the issue. Additionally, it was alleged that another employee made 
disparaging comments to him on several occasions.

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Employee Relationships with other Employees
CP2 - Code of Conduct - Failure to Meet Standards

Not-Sustained
Not-Sustained
Unfounded

The investigation determined that the allegation that a Captain cancelled the complainant's 
transfer was false or not supported by fact.  There was insufficient evidence to prove or 
disprove that another employee made disparaging comments or that a Sergeant failed to 
address an issue between the complainant and a CHS employee.

Not-Sustained 08/01/2025

IA2024-0074 02/29/2024 External Complaint The complainant alleged a Deputy was unprofessional and appeared to be "racist" during a 
call for service.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded The investigation determined the allegation was not supported by fact. Unfounded 08/01/2025

IA2024-0109 03/18/2024 External Complaint The complainant alleged that a Detective failed to take appropriate law enforcement action 
due to a victim's race and did not conduct a proper death investigation.

CP8 - Preventing Racial and Other Biased Based profiling
CP2 - Code of Conduct - Failure to Meet Standards

Unfounded
Unfounded

The investigation determined the allegations were not supported by fact. Unfounded 08/01/2025

IA2025-0086 03/10/2025 Internal Complaint It was alleged that a Food Production Worker did not follow proper protocol and report 
equipment that required maintenance. It was also alleged that the Worker did not follow 
instructions after receiving a morning briefing.

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards

Unfounded
Sustained

Written Reprimand The investigation determined that the Food Production Worker did not fail to follow 
procedures regarding the reporting of the machine's status, therefore, the allegation was 
false and not supported by fact. However, the employee admitted to violating policy when he 
did not notify his co-workers or supervisor that he was escorting an inmate out of an area.

Sustained 08/01/2025

CIA2024-0021 07/29/2024 Internal Complaint Criminal It was alleged a Detention Officer assaulted an inmate and applied an unauthorized move 
during the incident.

[No Allegations] Exceptionally Cleared The investigation showed the Detention Officer engaged in self-defense. The case was cleared 
Exceptionally.

Criminal - Exceptionally 08/04/2025

CIA2024-0023 09/19/2024 Internal Complaint Criminal It was alleged that a Detention Officer's Use of Force was not justified. [No Allegations] Unfounded The investigation showed that there is no evidence that excess force was used or that a crime 
occurred. Case is Unfounded.

Criminal - Unfounded 08/04/2025

IA2019-0424 08/19/2019 External Complaint The complainant alleged an unknown Detention Officer was discourteous when informing him 
he had a visit.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/04/2025

IA2021-0101 02/24/2021 Internal Complaint It was alleged that on multiple dates a Detention Officer input entries into the SHIELD Shift Log 
that were not factual.

DB2 - Operations Journal & Logbooks Not-Sustained The investigation determined that there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/04/2025

IA2022-0378 08/16/2022 External Complaint The complainant alleged that a Deputy used excessive force while trying to obtain his 
fingerprints, did not offer him medical attention after he was injured, and used his head as 
leverage to get up off the ground.

CP2 - Code of Conduct - Use of Force
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Duty to Intervene/ Duty to Render Aid

Unfounded
Unfounded
Unfounded

No Discipline The investigation determined the allegations were false or not supported by fact. Unfounded 08/04/2025

IA2024-0004 01/04/2024 Internal Complaint It is alleged that a Detention Officer failed to his assigned mandatory tasks, left inmate(s) 
unattended in a housing unit, and deliberately left a control room unsecure for an extended 
period of time. It was also alleged that two Detention Sergeants ignored employee reported 
misconduct. Furthermore, it was internally alleged that a Sergeant made multiple 
unprofessional comments to a subordinate regarding his work performance.

CP2 - Code of Conduct - Employee Relationships with other Employees
CP2 - Code of Conduct - Individual Responsibility
CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Conformance to Office Directives
DH2 - Control Room and Security Equipment
CP2 - Code of Conduct - Individual Responsibility

Sustained
Not-Sustained
Sustained
Not-Sustained
Sustained
Not-Sustained

Coaching

Previously Resigned/Retired

The investigation determined there was insufficient evidence to prove or disprove that an 
Officer failed to complete his assigned tasks and that two Sergeants ignored employee 
reported misconduct. However, one Officer was found in violation of policy when leaving an 
inmate unattended and unsecured control room. Furthermore, a Sergeant violated policy by 
making two of the alleged comments.

Sustained 08/04/2025

IA2025-0122 03/28/2025 Internal Complaint It was alleged that a Food Production Supervisor posted directions for employees to follow 
that were inaccurate.

CP2 - Code of Conduct - Failure to Meet Standards Sustained Written Reprimand The investigation determined the preponderance of the evidence supported the allegation 
and justified a reasonable conclusion of a policy violation.

Sustained 08/04/2025

IA2022-0140 04/11/2022 External Complaint The complainant alleged a Deputy detained him in his backyard and used excessive force. It 
was internally alleged that three additional Deputies did not activate their body-worn cameras 
appropriately.

EA11 - Arrest procedures
CP2 - Code of Conduct - Use of Force
GJ35 - Body-Worn Cameras
GJ35 - Body-Worn Cameras
GJ35 - Body-Worn Cameras

Exonerated
Sustained
Sustained
Sustained
Sustained

Employee Suspended
Coaching
Coaching
Previously Resigned/Retired

The investigation determined the preponderance of the evidence supported the allegations 
that a Deputy used excessive force and that three other Deputies did not appropriately 
activate their body-worn cameras. However, it was determined that a Deputy was within 
policy and procedure when he detained the complainant.

Sustained 08/05/2025

IA2025-0072 03/03/2025 Internal Complaint It is alleged that a Detention Officer made inappropriate statements and covertly video 
recorded a conversation with a Deputy.

CP2 - Code of Conduct - Employee Relationships with other Employees
CP3 - Workplace Professionalism

Unfounded
Not-Sustained

The investigation determined the allegation that an Officer video recorded a conversation 
was false or not supported by fact. Furthermore, there was insufficient evidence to prove or 
disprove the Officer made inappropriate statements.

Not-Sustained 08/05/2025

IA2025-0220 05/23/2025 Internal Complaint It was alleged an Inmate Classification Supervisor failed to conform to established laws by 
committing theft and failed to inform a supervisor of his arrest.

CP2 - Code of Conduct - Conformance to Established Laws
CP2 - Code of Conduct - Keeping Supervisors Informed

Sustained
Sustained

Employee Terminated The investigation determined the preponderance of the evidence supported the allegation 
and justified a reasonable conclusion of policy violation.

Sustained 08/05/2025

IA2021-0164 04/01/2021 External Complaint The complainant alleged while in custody in 2005 or 2006 an unidentified SRT Officer acted in 
an unprofessional manner.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined that there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/06/2025

IA2021-0673 12/30/2021 External Complaint The complainants alleged a Detention Officer had assaulted them, used inappropriate 
language during the incident, failed to follow COVID protocols, and failed to make a 
reasonable decision when entering their cells.

CP1-Use of Force
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Conformance to Established Laws
CP1-Use of Force
CP2 - Code of Conduct - Conformance to Established Laws
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
GB2 - Command Responsibility
CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards

Not-Sustained
Sustained
Not-Sustained
Not-Sustained
Not-Sustained
Sustained
Sustained
Sustained
Sustained

Written Reprimand Due to conflicting statements and inconclusive video evidence, there was insufficient 
evidence to prove or disprove the allegations of assault. However, the preponderance of the 
evidence supported the allegations that the Officer used inappropriate language, failed to 
follow COVID protocols, and failed to make a reasonable decision.
.

Sustained 08/06/2025

IA2025-0099 03/14/2025 External Complaint The complainant alleged that a Deputy failed to complete a vehicle collision report. CP2 - Code of Conduct - Failure to Meet Standards Sustained Coaching The investigation determined the preponderance of the evidence supported the allegation 
and justified a reasonable conclusion of a policy violation.

Sustained 08/06/2025

IA2025-0117 03/25/2025 Internal Complaint It was alleged that a Food Production Worker did not adhere to MCSO's Punctuality policy on 
two separate occasions.

CP2 - Code of Conduct - Punctuality Sustained Previously Resigned/Retired The investigation determined the preponderance of the evidence supported the allegation 
and justified a reasonable conclusion of a policy violation.

Sustained 08/06/2025

IA2022-0053 02/10/2022 External Complaint The complainant alleged a Deputy made law enforcement decisions based on race. CP8 - Preventing Racial and Other Biased Based profiling Not-Sustained The investigation determined that there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/07/2025

IA2025-0080 03/10/2025 Internal Complaint It was alleged a Detention Captain improperly obtained the Complainant’s private medical 
information and talked about it with unauthorized persons. It was also alleged the Captain 
impounded the Complainant’s MCSO issued firearm as punishment.

CP2 - Code of Conduct - Confidential Information
CP2 - Code of Conduct - Failure to Meet Standards

Unfounded
Unfounded

The investigation determined the allegations were not supported by fact. Unfounded 08/07/2025
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IA2025-0130 04/01/2025 Internal Complaint It is alleged that a Food Factory Service Supervisor was unprofessional and did not abide by a 
employee's modified duty. It is also alleged that an Unknown Employee treated a Food 
Production Worker differently in comparison to her co-workers due to her race.

CP2 - Code of Conduct - Employee Relationships with other Employees
CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Unfounded
Unfounded
Unfounded

The investigation determined the allegations were false or not supported by facts. Unfounded 08/07/2025

IA2025-0180 05/02/2025 External Complaint The complainant alleged that a Detention Officer screamed at her using profanity and threw a 
stack of clothes towards her after she asked for a clean pair of underwear.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Unfounded
Sustained

Employee Suspended The investigation determined the allegation that the Officer used profanity was false or not 
supported by fact. However, the Officer was found in violation of policy for her inappropriate 
actions.

Sustained 08/07/2025

CI2024-0001 01/25/2024 Critical Incident A critical incident investigation was initiated to review an injury sustained by an inmate during 
a use of force incident that occurred on 01/18/2024.

Exonerated It was determined that the Detention Staff acted within MCSO policy and procedure when 
they used reasonable force to subdue a combative inmate. It was determined that the 
inmate's injury was pre-existing and unrelated to the incident.

Exonerated 08/12/2025

IA2017-0792 10/26/2017 External Complaint The complainant alleged that during an accident investigation a Deputy was unprofessional 
and racist because he shook the hand of the white driver and not the black driver.

CP8 - Preventing Racial and Other Biased Based profiling
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Unfounded
Unfounded

The investigation determined the allegations were false or not supported by fact. Unfounded 08/14/2025

IA2018-0248 04/20/2018 Internal Complaint It was alleged that a Detention Officer improperly transported a suicidal inmate. CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/14/2025

IA2019-0307 06/17/2019 Internal Complaint It was alleged that a Detention Lieutenant ignored an Officer’s attempt to ask a question. CP2 - Code of Conduct - Employee Relationships with other Employees Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/14/2025

IA2019-0499 10/03/2019 External Complaint The complainant alleged her daughter did not receive medical attention after being involved 
in a traffic accident.  It was also alleged she was held in a cell and not allowed to call anyone 
for help even after she was told she was not being charged with a crime.

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards

Unfounded
Exonerated

The investigation determined the allegation that the individual did not receive medical 
attention was false or not supported by facts. Furthermore, the Deputy was within MCSO 
policy and procedure when he did not allow the detainee to make a call.

Exonerated 08/14/2025

IA2020-0093 02/27/2020 Internal Complaint The complainant alleged a Detention Officer made offensive and derogatory comments 
towards another MCSO employee.

CP3 - Workplace Professionalism Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/14/2025

IA2020-0174 04/13/2020 External Complaint The complainant alleged that a Deputy detained him without reasonable suspicion, was 
discourteous, and discriminated against him. Additionally, It was internally alleged that the 
Deputy failed to activate his Body-Worn Camera.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
EA11 - Arrest procedures
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
GJ35 - Body-Worn Cameras

Not-Sustained
Not-Sustained
Not-Sustained
Sustained

Coaching The investigation determined there was insufficient evidence to prove or disprove the Deputy 
took law enforcement action without probable cause, and that his behavior was 
inappropriate or discriminatory. However, it was found the Deputy violated policy when he 
failed to activate his body-worn camera.

Sustained 08/14/2025

IA2020-0603 11/02/2020 External Complaint The complainants alleged that two Detention Officers failed to promptly notify a supervisor of 
their dating relationship.

CP3 - Workplace Professionalism
CP3 - Workplace Professionalism

Sustained
Sustained

Previously Terminated
Coaching

The investigation determined the preponderance of the evidence supported the allegation 
and justified a reasonable conclusion of a policy violation.

Sustained 08/14/2025

IA2021-0165 04/01/2021 External Complaint The complainant alleged an unknown Employee closed a cell door on an Inmate's body. CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained The investigation determined that there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/14/2025

IA2021-0221 04/29/2021 Internal Complaint It was alleged that a Detention Officer assaulted his wife during a domestic dispute. CP2 - Code of Conduct - Conformance to Established Laws Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 08/14/2025

IA2022-0466 09/20/2022 External Complaint The complainant alleged a Deputy failed to make a reasonable decision by issuing him a 
written warning regarding a traffic violation.

CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegation was not supported by fact. Unfounded 08/14/2025

IA2024-0128 03/28/2024 Internal Complaint It was alleged that two Detention Officers did not properly complete a work task. CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards

Sustained
Sustained

Written Reprimand
Previously Resigned/Retired

The investigation determined the preponderance of the evidence supported the allegation 
and justified a reasonable conclusion of several policy violations.

Sustained 08/14/2025

IA2024-0180 04/23/2024 Internal Complaint It was alleged that an Inmate Classification Specialist was disrespectful to her supervisor. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined that there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/14/2025

IA2024-0233 05/20/2024 Internal Complaint It was alleged a Detention Officer covertly recorded a conversation with a supervisor. CP2 - Code of Conduct - Employee Relationships with other Employees Not-Sustained The investigation determined that there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/14/2025

IA2025-0097 03/14/2025 Internal Complaint It was alleged that a Food Production Worker engaged in workplace gossip. It was further 
internally alleged that two Food Production Workers failed to disclose a dating relationship 
and were untruthful during their administrative interviews.

CP2 - Code of Conduct - Rumors or Gossip
CP3 - Workplace Professionalism
CP5  - Truthfulness
CP3 - Workplace Professionalism
CP5  - Truthfulness

Sustained
Sustained
Sustained
Sustained
Sustained

Written Reprimand
Employee Resigned

Employee Terminated

The investigation determined the preponderance of the evidence supported the allegation 
and justified a reasonable conclusion of several policy violations.

Sustained 08/14/2025

IA2025-0119 03/25/2025 Internal Complaint It was alleged that a Sworn Sergeant was arrogant, disrespectful, and undermined staff 
presenting at a training class.

CP2 - Code of Conduct - Employee Relationships with other Employees Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 08/14/2025

IA2017-0855 11/29/2017 Internal Complaint It was alleged that an unknown MCSO employee mishandled found property. CP2 - Code of Conduct - Failure to Meet Standards Sustained The investigation determined the preponderance of the evidence supported the allegation 
and justified a reasonable conclusion of a policy violation.

Sustained 08/15/2025

IA2018-0246 04/18/2018 External Complaint The complainant alleged a Detention Officer used excessive force. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/15/2025

IA2020-0167 04/10/2020 Internal Complaint It was alleged that a Detention Officer demeaned a fellow Officer by telling her to speak 
English.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/15/2025

IA2022-0002 01/04/2022 External Complaint The complainant alleged that unknown Detention Officers harassed him. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined that there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/15/2025

IA2022-0272 06/21/2022 External Complaint The complainant alleged a Posse Member yelled at him. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined that there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/15/2025

IA2024-0099 03/13/2024 Internal Complaint It was alleged that a Detention Officer placed his loaded duty firearm on a desk with the 
muzzle pointed toward a coworker.

CP2 - Code of Conduct - Failure to Meet Standards Sustained Previously Resigned/Retired The investigation determined the preponderance of the evidence supported the allegation 
and justified a reasonable conclusion of a policy violation.

Sustained 08/15/2025

IA2024-0544 12/03/2024 Internal Complaint It was alleged that an Inmate Classification Specialist acted unprofessionally toward another 
employee.

CP2 - Code of Conduct - Employee Relationships with other Employees Sustained Employee Suspended The investigation determined the preponderance of the evidence supported the allegation 
and justified a reasonable conclusion of a policy violation.

Sustained 08/15/2025

IA2025-0105 03/18/2025 Internal Complaint It was alleged that a civilian employee covertly recorded a conversation with a commander. CP2 - Code of Conduct - Employee Relationships with other Employees Sustained Employee Suspended The investigation determined the preponderance of the evidence supported the allegation 
and justified a reasonable conclusion of a policy violation.

Sustained 08/15/2025
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IA2018-0722 12/26/2018 Internal Complaint It was alleged a Detention Officer failed to assist other Officers involved in a physical struggle 
with an inmate.

CP2 - Code of Conduct - Failure to Meet Standards Sustained Previously Resigned/Retired The investigation determined the preponderance of the evidence supported the allegation 
and justified a reasonable conclusion of a policy violation.

Sustained 08/18/2025

IA2024-0177 04/22/2024 Internal Complaint It was alleged that a Sworn Captain made an unprofessional comment towards a Sworn 
Sergeant.

CP2 - Code of Conduct - Employee Relationships with other Employees Unfounded The investigation determined the allegation was not supported by fact. Unfounded 08/18/2025

IA2024-0222 05/14/2024 Internal Complaint It is alleged that a Sworn Lieutenant failed to make a reasonable decision when he contacted 
ICE to determine a suspect's immigration status. It is also alleged that the Lieutenant utilized a 
protected characteristic as a factor in deciding law enforcement action.

CP8 - Preventing Racial and Other Biased Based profiling
CP2 - Code of Conduct - Failure to Meet Standards

Unfounded
Unfounded

The investigation determined the allegations were not supported by fact. Unfounded 08/18/2025

IA2025-0104 03/17/2025 External Complaint The complainant alleged that a Deputy was discourteous during a call for service. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 08/18/2025

IA2025-0118 03/25/2025 Internal Complaint It was alleged that a Detention Officer engaged in acts of Domestic Violence on two occasions, 
committed assault while off duty, and is an active cocaine user. It was further alleged that he 
is an active user of steroids.

CP2 - Code of Conduct - Use of Medication or Drugs
CP2 - Code of Conduct - Use of Medication or Drugs
CP2 - Code of Conduct - Conformance to Established Laws
CP2 - Code of Conduct - Conformance to Established Laws
CP2 - Code of Conduct - Conformance to Established Laws

Not-Sustained
Unfounded
Not-Sustained
Not-Sustained
Not-Sustained

The investigation determined that the allegation of steroid use was false or not supported by 
fact. Additionally, there was insufficient evidence to prove or disprove the allegations of 
domestic violence, assault, and cocaine usage.

Not-Sustained 08/18/2025

IA2025-0125 03/31/2025 External Complaint The complainant alleged that a Detention Officer acted unprofessionally on three occasions. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Unfounded
Unfounded
Unfounded

The investigation determined the allegations were false or not supported by facts. Unfounded 08/18/2025

IA2025-0129 04/01/2025 External Complaint The complainant alleged that an Unknown Detention Officer made inappropriate comments to 
an inmate.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined that there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/18/2025

CIA2025-0008 08/05/2025 Internal Complaint Criminal It was alleged a Detention Officer escalated a situation with an inmate which resulted in an 
unplanned use of force.

[No Allegations] Unfounded Due to the reported incident happening three years ago, the Statute of limitations has 
expired, and the case is cleared Unfounded.

Criminal - Unfounded 08/19/2025

IA2020-0587 10/27/2020 Internal Complaint It was alleged that the driver of a golf cart, which was involved in a vehicular accident, died 
from the result of a seat belt being improperly installed by an unknown MCSO 
employee/volunteer.

CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 08/19/2025

IA2021-0642 12/13/2021 External Complaint The complainants alleged a Deputy failed to provide an emergency order of protection and 
failed to contact the Department of Child Services.

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards

Exonerated
Unfounded

The investigation determined the Deputy was within MCSO policy and procedure when he did 
not request an emergency order. Furthermore, the allegation that the Deputy failed to notify 
DCS was false or not supported by fact.

Exonerated 08/19/2025

IA2022-0372 08/15/2022 External Complaint The complainant alleged that a Detention Officer acted unprofessionally. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined that there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/19/2025

IA2022-0439 09/12/2022 External Complaint The complainant alleged two Detention Officers were sleeping on-duty. It was also alleged one 
of the Officers acted unprofessionally.

CP2 - Code of Conduct - Sleeping On-Duty
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Sleeping On-Duty

Not-Sustained
Sustained
Not-Sustained

Previously Resigned/Retired The investigation determined there was insufficient evidence to prove or disprove that two 
Detention Officers were sleeping on-duty. However, the preponderance of the evidence 
supported the allegation that an Officer acted unprofessionally.

Sustained 08/19/2025

IA2025-0107 03/24/2025 External Complaint The complainant alleged that during a polygraph as part of the hiring process for DPS, a 
Detention Officer admitted to having previous on-duty sexual contact with a medical staff 
member.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Sustained
Sustained

Employee Terminated The investigation determined the preponderance of the evidence supported the allegation 
and justified a reasonable conclusion of several policy violations.

Sustained 08/19/2025

IA2018-0686 11/28/2018 External Complaint The complainant alleged that a former Deputy engaged in acts of domestic violence. CP2 - Code of Conduct - Conformance to Established Laws Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/20/2025

IA2020-0679 12/09/2020 External Complaint The complainants alleged that unknown Detention Officers failed to provide an inmate with 
grievance forms and threw his food onto the floor.

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards

Not-Sustained
Not-Sustained

The investigation determined there was insufficient evidence to prove or disprove the 
allegations.

Not-Sustained 08/20/2025

IA2021-0282 06/01/2021 External Complaint The complainant alleged that while directing traffic a Deputy was "short" while speaking with 
her.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined that there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/20/2025

IA2022-0284 06/28/2022 External Complaint The complainant alleged that Deputies stole two gift cards from his vehicle. CP2 - Code of Conduct - Conformance to Established Laws
CP2 - Code of Conduct - Conformance to Established Laws
CP2 - Code of Conduct - Conformance to Established Laws

Unfounded
Unfounded
Unfounded

The investigation determined the allegations were false or not supported by fact. Unfounded 08/20/2025

IA2023-0655 12/11/2023 External Complaint The complainant alleged that a Detention Officer made unprofessional comments to an 
inmate. It was also alleged that two other Officers were driving in a reckless manner, 
intentionally causing injuries to inmates.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
GE4 - Use/Operation of Vehicles
GE4 - Use/Operation of Vehicles

Not-Sustained
Unfounded
Unfounded

The investigation determined there was insufficient evidence to prove or disprove the Officer 
made unprofessional comments. The allegation that Officers intentionally caused injuries 
while driving a van was false or not supported by fact.

Not-Sustained 08/20/2025

IA2025-0124 03/31/2025 External Complaint The complainant alleged that a Deputy was unprofessional during an interaction at a grocery 
store.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 08/20/2025

IA2020-0623 11/11/2020 External Complaint The complainants alleged a Detention Officer retaliated against an inmate. CP11 - Anti-Retaliation Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/21/2025

IA2020-0709 12/24/2020 External Complaint The complainant alleged that a Deputy was unprofessional and did not take appropriate action 
during a call for service due to his race.

CP8 - Preventing Racial and Other Biased Based profiling
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Unfounded
Unfounded

The investigation determined the allegations were false or not supported by fact. Unfounded 08/21/2025

IA2024-0454 10/03/2024 External Complaint The complainant alleged that a Deputy mishandled an encampment sweep with the Maricopa 
County Department of Transportation.

CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 08/21/2025

IA2020-0141 03/31/2020 External Complaint The complainant alleged that a Deputy conducts more traffic stops on women than men and 
his behavior towards them is unbecoming.

CP8 - Preventing Racial and Other Biased Based profiling
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Unfounded
Unfounded

The investigation determined the allegations were false or not supported by fact. Unfounded 08/22/2025

IA2020-0523 09/29/2020 External Complaint The complainant alleged that a Deputy made an unprofessional comment and that his 
response was biased due to his race.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Not-Sustained
Not-Sustained

The investigation determined there was insufficient evidence to prove or disprove the 
allegations.

Not-Sustained 08/22/2025

IA2022-0327 07/25/2022 External Complaint The complainant alleged that a Detention Officer and an unidentified female Officer harassed 
and mocked him due to his mental health condition.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Unfounded
Not-Sustained

The investigation determined the allegation against the first Officer was false or not 
supported by fact. The female Officer could not be identified, therefore there was insufficient 
evidence to prove or disprove the allegation.

Not-Sustained 08/22/2025
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IA2023-0666 12/22/2023 External Complaint The complainant alleged that a Detention Officer and an Unknown Officer brought contraband 
into a secured jail facility.

CP2 - Code of Conduct - Conformance to Established Laws
CP2 - Code of Conduct - Conformance to Established Laws

Not-Sustained
Unfounded

The investigation determined that the allegation that the first Officer brought contraband was 
not supported by fact. Furthermore, there was insufficient evidence to prove or disprove that 
an Unknown Officer brought contraband.

Not-Sustained 08/22/2025

IA2024-0133 03/31/2024 Internal Complaint It was alleged a Property Management Supervisor is singling out a Property and Evidence 
Custodian, treating the Custodian differently than her co-workers. It was also alleged that the 
Supervisor was unprofessional when confronting the Custodian about not wearing a harness 
on a lift in the warehouse.

CP2 - Code of Conduct - Employee Relationships with other Employees
CP2 - Code of Conduct - Employee Relationships with other Employees

Unfounded
Not-Sustained

The investigation determined the allegation the Supervisor was singling out a Custodian and 
treating her differently was false or not supported by fact. Additionally, there was insufficient 
evidence to prove or disprove the supervisor was unprofessional when confronting the 
Custodian.

Not-Sustained 08/22/2025

IA2025-0109 03/24/2025 External Complaint The complainant alleged that Deputies labeled her as the aggressor in a call for service due to 
her race.

CP8 - Preventing Racial and Other Biased Based profiling
CP8 - Preventing Racial and Other Biased Based profiling

Unfounded
Unfounded

The investigation determined the allegations were false or not supported by facts. Unfounded 08/22/2025

IA2025-0110 03/24/2025 External Complaint The complainant alleged that Deputies asked her repeated questions about drug use due to 
her race. It was also alleged the Deputies assumed another individual on scene was an Arizona 
Department of Child Safety representative due to her race.

CP8 - Preventing Racial and Other Biased Based profiling
CP8 - Preventing Racial and Other Biased Based profiling
CP8 - Preventing Racial and Other Biased Based profiling
CP8 - Preventing Racial and Other Biased Based profiling

Unfounded
Unfounded
Unfounded
Unfounded

The investigation determined the allegations were false or not supported by facts. Unfounded 08/22/2025

IA2025-0160 04/21/2025 Internal Complaint It was alleged that a Detention Officer refused to follow a direct and lawful orders from two 
different supervisors.

CP2 - Code of Conduct - Insubordination Sustained Previously Terminated The investigation determined the preponderance of the evidence supported the allegation 
and justified a reasonable conclusion of policy violation.

Sustained 08/22/2025

IA2025-0211 05/21/2025 Internal Complaint It was alleged a Detention Officer failed to report for his assigned duties on multiple dates 
throughout March 2025.

CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 08/22/2025

IA2018-0134 03/01/2018 External Complaint The complainant alleged that a Detention Lieutenant and Officer were dating and failed to 
report the relationship to a supervisor.

CP3 - Workplace Professionalism
CP3 - Workplace Professionalism

Unfounded
Unfounded

The investigation determined the allegations were false or not supported by fact. Unfounded 08/25/2025

IA2024-0095 03/13/2024 Internal Complaint It was alleged a Detention Officer was insubordinate and acted in an unprofessional manner 
towards a supervisor while in the presence of other employees.

CP2 - Code of Conduct - Employee Relationships with other Employees
CP2 - Code of Conduct - Insubordination
CP2 - Code of Conduct - Employee Relationships with other Employees

Sustained
Sustained
Sustained

Employee Suspended The investigation determined the preponderance of the evidence supported the allegation 
and justified a reasonable conclusion of several policy violations.

Sustained 08/25/2025

IA2024-0556 12/05/2024 Internal Complaint It was alleged that a Detention Officer had a cell phone in a secure area and posted to social 
media while on duty.

CP2 - Code of Conduct - Prohibited Items Entering Secured Jail Facilities
CP2 - Code of Conduct - Social Networking Sites

Unfounded
Unfounded

The investigation determined the allegations were not supported by fact. Unfounded 08/25/2025

CI2022-0034 08/16/2022 Critical Incident A critical incident investigation was initiated to review the death of an inmate that occurred 
on 08/15/2022, following her medical emergency at the Intake, Transfer, and Release facility 
on 08/15/2022.

Exonerated The investigation found there was no employee involvement in the inmate's death, and the 
manner of death was deemed accidental.

Exonerated 08/26/2025

IA2024-0273 06/07/2024 External Complaint It is alleged a Deputy failed to conduct a proper vehicle accident investigation. CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegation was not supported by fact. Unfounded 08/26/2025

IA2024-0370 07/30/2024 Internal Complaint It was alleged a Detention Officer acted unprofessionally toward a coworker. CP2 - Code of Conduct - Employee Relationships with other Employees Not-Sustained The investigation determined that there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/26/2025

IA2025-0048 02/10/2025 External Complaint It was alleged that a Detention Officer made derogatory comments about two inmates.  
Additionally, it was alleged that a Detention Officer did not take appropriate action when 
addressing two inmates in front of others.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Failure to Meet Standards

Not-Sustained
Sustained

Coaching After conducting interviews, it was determined the employee violated policy when he made a 
derogatory comment and did not take appropriate action when addressing two inmates.

Sustained 08/26/2025

IA2025-0144 04/14/2025 External Complaint The complainant alleged a Detention Officer committed driving under the influence while off 
duty.

CP2 - Code of Conduct - Conformance to Established Laws Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 08/26/2025

CIA2025-0001 01/13/2025 Internal Complaint Criminal It was alleged that Detention Officers did not have justification for use of force against an 
inmate.

[No Allegations] Inactive Due to the victim's whereabouts being unknown, he was unable to be contacted for an 
interview and to determine his willingness to aid in prosecution. Case cleared inactive.

Criminal - Inactive 08/27/2025

IA2019-0087 02/28/2019 Internal Complaint It was alleged a Detention Officer on two occasions told a female Officer that he hates working 
with female officers.

CP2 - Code of Conduct - Employee Relationships with other Employees Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/27/2025

IA2021-0144 03/23/2021 Internal Complaint It is alleged that a Sworn Sergeant discriminates against non-white Deputies through the use 
of supervisor notes.

CP3 - Workplace Professionalism Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 08/27/2025

IA2024-0227 05/15/2024 External Complaint The complainant alleged an unknown Detention Employee prohibited inmates from using the 
telephone and acted unprofessionally during a telephone call.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Failure to Meet Standards

Not-Sustained
Exonerated

The investigation determined there was insufficient evidence to prove or disprove the 
unprofessional conduct. Furthermore, the Detention employee was within Office policy and 
procedure when restricting telephone use.

Not-Sustained 08/27/2025

IA2024-0450 09/30/2024 Internal Complaint It was alleged that a Detention Lieutenant failed to foster respect and cooperation with a 
subordinate regarding a shift transfer request.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 08/27/2025

IA2025-0215 05/23/2025 External Complaint The complainant alleged a Detective mishandled an investigation. CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained The investigation determined that there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/27/2025

IA2025-0216 05/23/2025 Internal Complaint It was alleged a Materials Handling Worker failed to notify a supervisor that an inmate did not 
follow instructions.

CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 08/27/2025

CI2023-0002 07/05/2023 Critical Incident A critical incident investigation was initiated to review an injury sustained by an inmate during 
a use of force incident that occurred on 07/05/2023.

CP2 - Code of Conduct - Treatment of Persons in Custody Not-Sustained It was determined that the Detention Staff acted within MCSO policy and procedure when 
they used reasonable force to subdue a combative inmate.

Not-Sustained 08/28/2025

IA2022-0287 06/30/2022 External Complaint The complainant alleged a Deputy acted unprofessionally during a traffic stop and displayed 
aggressive behavior during his interaction with her.

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor

Unfounded
Unfounded

The investigation determined the allegations were false or not supported by fact. Unfounded 08/28/2025

IA2025-0108 03/24/2025 External Complaint The complainant alleged that a Deputy failed to properly complete an assignment by not 
returning her call.

CP2 - Code of Conduct - Performance or Dereliction of Duty Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 08/28/2025

IA2025-0264 06/16/2025 External Complaint The complainant alleged an MCSO SUV was drifting into lanes and swerving all over the place, 
causing other vehicles to swerve out of the way to avoid a collision.

GE4 - Use/Operation of Vehicles Not-Sustained The investigation determined that there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/28/2025

IA2017-0787 10/26/2017 External Complaint The complainant alleged that unknown MCSO Deputies and Detectives drove a stolen vehicle 
to an unknown residence, so the vehicle could be used to obtain a search warrant on a house.

CP2 - Code of Conduct - Abuse of Process, Withholding Evidence, and Misappropriation of Property Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the 
allegation.

Not-Sustained 08/29/2025
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IA2018-0212 04/04/2018 External Complaint The complainant alleged a Sergeant failed to contact Goodyear PD for assistance on a call for 
service and a Deputy failed to conduct a proper investigation.

CP2 - Code of Conduct - Failure to Meet Standards
CP2 - Code of Conduct - Failure to Meet Standards

Exonerated
Unfounded

The investigation determined the former Sergeant failed to contact the Goodyear Police 
Department, but his actions were found to be within Office Policy, Procedures, and Training. 
The allegation that the Deputy failed to conduct a proper investigation was not supported by 
facts.

Exonerated 08/29/2025


